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Corporate Policy

green4T, a specialist in mission-critical services, supporting data centers
and high-availability IT environments throughout Brazil and Latin America,
establishes and maintains its Integrated Management System and is
committed to:

Comply with legal, regulatory, contractual, and other applicable
1 requirements, as well as with the needs and expectations of
stakeholders relevant to the business;

Ensure the quality, availability, and continuity of services,

2 promoting customer satisfaction, compliance with service levels,
and the continuous improvement of processes and of the
Integrated Management System;

Protect the environment by preventing pollution, using natural
3 resources responsibly, and reducing the environmental impacts
of its activities;

Promote occupational health and safety by preventing accidents
4 and occupational diseases and ensuring appropriate conditions
for all employees;

Act ethically, with integrity and transparency, prohibiting any

5 form of bribery or corruption, maintaining controls to prevent,
detect, and address such practices, and encouraging good-faith
reporting;

Promote the awareness, competence, and participation of
6 employees and partners in meeting the requirements of the
Integrated Management System.

Top Management ensures that this policy is communicated, understood,
applied, and periodically reviewed for its suitability to the organization’s purpose
and context.
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